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LIMITED WARRANTY
Dura-Haul warrants its new products sold to the original owner sold in the United States, Canada, and México as 
follows:

LED lights and electrical: Three (3) year pro-rated 100% in year one (1), 66% in year two (2), and 33% in year three (3).

Axles:  One (1) year pro-rated warranty free from defective workmanship on the axles in year one (1) 100%, and in 
year two (2) 50% coverage (Axles are warranted by the OEM original equipment manufacturer, not Dura-Haul). Year 1 
(one) covers Parts and Labor. Year 2 (two) covers parts ONLY.

Workmanship and Material: One (1) year pro-rated warranty free from defects in material and workmanship under 
normal legal use and service from the date of purchases as described by the specifications sheet and usage and rating 
sheet.

In addition, Dura-Haul’s sole obligation, at its option will be to repair or replace any products, which upon inspection by 
Dura-Haul may be determined to be defective in material and/or workmanship. The warranty starts upon the purchase 
(delivery) of the trailer and ends at the expedition of the warranty period.

Warranty shall not apply to normal wear and tear, maintenance, poor or lack of service, adjustments, theft, misuse, fire, 
vandalism, objects striking the vehicle, or operated in excess of rated capacities or accident. Also not covered is any 
equipment which has been modified, altered or has unauthorized repairs in any way, or any items determined to be 
misused or not properly maintained, trailers that are second hand or used. It’s the owner’s responsibility to maintain 
and use the product as intended by Dura-Haul’s product specifications. Warranties shall not apply to components on 
wear items such as cylinders seals, tires, suspension, bearings, brakes, hoses, valves, tarps or piping seals such as but not 
limited to gaskets, seats, seals, o-rings or diaphragms.

Any warranty claim request must be submitted in writing to Dura-Haul detailing the claim. Only work that is approved 
by Dura-Haul will be provided in writing by Dura-Haul before any work can be done or any parts can be returned to 
Dura-Haul. Dura-Haul reserves the right to have the work done at a Dura-Haul approved dealer location. Dura-Haul 
makes no warranties, either expressed or implied, except as provided herein, including without limitation thereof. 
Warranties as to the marketability or suitability for particular purpose or use. In no event shall Dura-Haul be liable for 
any direct, incidental, or consequential damages of any nature, physical injuries, or losses or expenses or income 
resulting from any defective product of the use of any such product, including any damage or the loss of time, 
inconvenience, or loss of the use of any such product. This warranty in no way obligates Dura-Haul to bear any costs of 
field testing, transportation, on third party repairs, unless authorized by Dura-Haul. Dura-Haul reserves the right to 
change our specifications, warranty and designs at any time.

Transportation charges are responsibility of costumer and are required to be prepaid before any work or repair or part 
can be exchanged. In no event will Dura-Haul be liable for injury, business interruptions, loss of profits, indirect on 
incidental losses, personal injury, consequential losses or cost of delay.

If you have any questions regarding this warranty contact your dealer or Dura-Haul (844) 877-6221.
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LA SIGNED COPY OF THE WARRANTY (DIGITAL OR HARD COPY) IS REQUIRED TO BE RECEIVED AT DURA-HAUL 
WITHIN 5 BUSINESS DAYS OF SCALE TO ACTIVATE AND REGISTER THE WARRANTY. FAILURE TO DO SO VOIDS 
THE WARRANTY FOR THE INTENDED PRODUCT.

I HAVE INSPECTED AND ACCEPTED THE PRODUCT IS IN PROPER WORKING CONDITION. I HAVE READ AND 
UNDERSTAND THE ABOVE WARRANTY AND VERIFY THAT THE PROVIDED INFORMATION IS CORRECT TO THE 
BEST OF MY KNOWLEDGE.

The warranty registration can be emailed to warranty.registration@durahaul.com
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VIN #

Authorized Signature

Company Name:

Contact Name:

Phone:

Street Address:

State/Province:

Country:

Email:

City:

Zip Code/Postal Code:

Dealer

Print Name:

Title:

Date:

Authorized Signature

Company Name:

Contact Name:

Phone:

Street Address:

State/Province:

Country:

Email:

City:

Zip Code/Postal Code:

Customer

Print Name:

Title:

Date:


